
ZERO HARM

As Dyno Nobel Türkiye, we are committed to continuously improving the safety,
quality and reliability of our products and services in order to meet our

customers’ expectations to a standard we can be proud of.

Our Quality Policy has been established with consideration of the strategic values
outlined below.

Burak GÖNEN
GM 

September 2026

QUALITY POLICY

To demonstrate leadership, encouragingTo demonstrate leadership, encouraging
improvement and sharing lessons learned.improvement and sharing lessons learned .

To demonstrate leadership, encouraging
improvement and sharing lessons learned.

CUSTOMER FOCUS

To establish strong, long-term relationships with ourTo establish strong , long-term relationships with our
customers through a formal process aimed atcustomers through a formal process aimed at

understanding and meeting their needs and expectations,understanding and meeting their needs and expectations ,
thereby ensuring their long-term success.thereby ensuring their long-term success .

To establish strong, long-term relationships with our
customers through a formal process aimed at

understanding and meeting their needs and expectations,
thereby ensuring their long-term success.

MANUFACTURING 
EXCELLENCE

To ensure consistency in the performance of our assetsTo ensure consistency in the performance of our assets
through continuous improvement and innovation basedthrough continuous improvement and innovation based

on eff icient business processes, well-def ined metrics,on eff icient business processes , well-def ined metrics ,

and best practices.and best practices .

To ensure consistency in the performance of our assets
through continuous improvement and innovation based

on eff icient business processes, well-def ined metrics,
and best practices.

LEADING
 TECHNOLOGY
SOLUTIONS

To embrace change by proactively pursuing continuousTo embrace change by proactively pursuing continuous
improvement of ideas and providing practical innovations toimprovement of ideas and providing practical innovations to

meet the current and emerging needs of our customers.meet the current and emerging needs of our customers .

To embrace change by proactively pursuing continuous
improvement of ideas and providing practical innovations to

meet the current and emerging needs of our customers.

TALENTED AND
COMMITED EMPLOYEE

To nurture and strengthen the competencies andTo nurture and strengthen the competencies and
creativity of our employees and increase theircreativity of our employees and increase their

sense of responsibility through appropriate trainingsense of responsibility through appropriate training
and development programs.and development programs .

To nurture and strengthen the competencies and
creativity of our employees and increase their

sense of responsibility through appropriate training
and development programs.

GROWTH
To seek opportunities for growth and makeTo seek opportunities for growth and make

continuous efforts to improve the costs of all ourcontinuous efforts to improve the costs of all our
departments and processes.departments and processes .

To seek opportunities for growth and make
continuous efforts to improve the costs of all our

departments and processes.

We will continue our efforts to achieve continual improvement in our Quality
Management System by complying with all applicable requirements of the ISO

9001 Standard, as well as relevant laws, regulations and statutory
requirements.


